
Printercare Reporting



S t a n d a rd i z e d  R e p o r t s
The portal offers a wide range of pre-defined reports. Below an overview of some key reports which can be used 

on a day-to-day basis to manage your fleet.

Report Type Details

Inventory Reports Besides providing asset information, these reports 
support in managing the volume and usage of the 

devices in the fleet. Elements are undervolume, 
overvolume, excesive colour, total volume, etc.

Device / Model Reports

Volume / Counter reports

Replacement Details These reports are aimed to support automatic toner 
replenishment. Providing detailed informaiton on 
what needs to be ordered, shipping information, 

installation details and many more.
Shipping Information

Supplies In Production

Supplies & Maintenance Forecast

Billing Per Device Reports to provide you with a detailed overview of 
the running costs for the customer of the contract. 
As also your internal costs can be managed, you 

can even see your contract profitability
Billing Per Location

Billing Per Model

Profitability on Contract

C u s t o m i z e d  R e p o r t s
You can also make your own report. Either 

start a new report or edit one of the standart 

reports. Finetune your search by selecting 

the period for reporting or use the extensive 

filter set.  After your report has been created 

you can export to CSV, XLS or PDF format. 



D a s h b o a rd  R e p o r t s
These reports provide statistic information around device breakdown, supplies and orders, printed pages and general 

information. A one-snapshot overview if your contract is still runinng okay. 

P o r t a l  R e p o r t s
PrinterCare knows a wide variety of on-screen reports in order to manage your fleet. The device overviews allows you 

to zoom in on device details. volume history, replacement details, ordering history, billing details, service alarms and 

many more. 



P R O - A C T I V E  F L E E T  M A N A G E M E N T  S U P P O RT
If you don’t have time to manage your fleet or if you don’t feel comfortable, use our service and we help you with 

this. We will eveluate your fleet on a monthly basis and provide you with regaular reports with all relevant informa-

tion and concrete advise for changes. A typical report will contain the following elements:

Volume Information

A breakdown of actual volumes with details on device volume, A3 vs A4, undervolume vs overvolume, devices 

with excessive volumes on either B&W or Color and volume on device type. We show concrete steps for a more 

efficient en effective usage of your devices

MIF Details

New devices detected, changes in fleet according to roadmap, removals and renewals. We will even help you 

with making decisions if you need new devices when your organization changes, or restrucutre the existing 

device fleet in order to prevent new and high investments

Cost Breakdown

An overview of the actual costs vs expected costs, savings potential through changes on usage of devices and 

a breakdown of internal costs. We highlight pragmatically where improvements can be made.

SLA 

Relevant information about service levels you want to measure

D e m o
If you want a complete overview of all the reporting functionalities, please let us know and we will organize a 

demo of our portal. 
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